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The Oriental Insurance Company Limited

..... Petitioner(s)
Versus
Smt Neerg) Devi And 2 Others
..... Respondent(s)
Counsel for Petitioner(s) - Ankur Mehrotra
Counsel for Respondent(s) . C.S.C.

Court No. - 36
HON'BLE SAURABH SHYAM SHAMSHERY, J.

1. Heard Sri Ankur Mehrotra, learned counsel for the petitioner and Sri
P.Tripathi, learned Standing Counssl.

2. It has been rightly pointed out by learned counsel for petitioner that
requirement for process of conciliation as provided under Section 22-C of
Legal Services Authority Act, 1987, was not carried out by Permanent
Lok Adalat in impugned order, except a general reference which is not
sufficient as held by this Court in the case of Manager Life Insurance
Corporation of India, Basti vs. Permanent Lok Adalat, Basti and
others, 2021:AHC:151400 and relevant paragraphs of the judgment are
reproduced hereinafter:

“6. Rscwor

(%) TAHH TR0l H Icq~ faferes Uee, oraent Soei 3 Mufa & Tear 1 7 forar man g,
39 TR I U&TT dl 969 & Heror, (Ul oW & o, advam fafees Jar wifdeor
AAFTH1983, o AfAAAMT I & 3T HI Iooid HeT Afd EWTF &, Sl
fAfafea &-

“THTS o el Al ohl f:g[ech 3R FefH fafdes Td1 T8 GRiYd o g Sucrsy o &
foru for anfefes am e fATTraanetl & SR s off A1fiRe =T U™ & slAeR G dfa v
& Y, fafere Far wfdeul & To- & & oy 3R 98 gAfdd o= &g & ffte
Tgfd & Yad= & THT A & SMYR TR 1T T Gae &, olieh 3efeld Giad &ed &
foaw srfafam”
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(@) IWIh 3£ hl WL o o ‘wlich AGTAd| oh TS ol YTYH It ATIA &
31T 6 H fohalT TT B | 31T 6, o YRT 22 (W) ol IUURT (1) H ATt olich 3ferad’
I AT T JEYH &1 wich AAd  "TArRfT dleh Ao’ | Ueh Heeaqul i
3R B STal ek 3TSTald U&IhYl o S THSIIAl AT URIAERUT el ohl TATE ehedll 3%
I Tar 1 & U @t 9 Iy & sgER fRuem & F der Rar smam (@@ 3w
HATYTH T URT 20 T IGh! JTURT) T Ith AAHIH hl &RT 22 7 o HJEAR €t
dieh ASTAT HHA! ol T T & IR TATIH UHEHR] o d1d GoTg HriaTal el
R = HR Foueg Afd & Higdyul F9eid W Uged & U, el & W §
HETAT | TR TG T&IehR fohell IR IR Uga H ST T8d & 3R Iie faarg fomdt
IRTY T G el &, 39 & H 81 TATS Tich AT [ddTg ol (A% e Tl & (o
3th AT Tl 4RT-22 () T IGeh! ITYURI)

(M) gavar o fag fafee Tar mifeeeor sfafaam 1983 &1 arT 22 7 7 35! g+t
IUYRT fA Ieeifedd ! ST eet 8

“22 7. TATHT Tk STSTeTd Il ATHe! T S3--

(1) foreht faare o1 1E etehrR, faarg ot forddl =amaTerd & awey @ & gd, faarg &
fHUeR & TeIT T wich ASTeTd ohl TG R Fehill Ui T clieh 31aTerd <l Ud
AWy &, S foredl fafg o arefir it 2 8, Safad fonedt fawa o dey § @lg
HATemTRaT el BNt g U 3R foh TRl wlich SAeTeld ol T HHel H off srfeiehriedt =&t
BT FSrEH aTeyed Hul o Jod of o $UU & AT § W T8 i foh g AR
TS H AT g, e UTfereneor & WSl ek qER e # fafAidy ag @
SUT bl AT hl TeT Fohitt |

(2) Tt Wik TeTeld el IULRT (1) o i 3T fohT ST & TTd, 39 ATde
HIE U8TRR I4T T4aTg o fely TRt =amamery <t stferentieaT ot sTaeid -Tel ohm|

(3) gt Tehdlt T Tich ST bl ITYURT (1) o 3T his 3TTde [ohdT SITdT & 98l a8

() 3T & Tdh UTHR i Idh THET Teldd YT TS dhedl I Hael it forad
A4S o I faare o qeat 3R uehfd, T faarg o e a1 faamgent ok, genfeafa, T8
HET A1 fodTaehl & Ao § a1 3% foly H Jrdcifdd TR Sl e g 3R T&r
YR T Y I AIYfd & THT g TSt AT 37 T1ed ¢ Gl ol U1 UefehR
Y qedi 3R ATYRT & Fed H TG FGHSIAT 8 AR TH HY bl Teb Ufd TH q&dTast AT
= 18, S hiS B, & H1Y HATdGH o Tcdieh YeThR hl Wolil;
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(@) HATde o [hel YR & Gelg Hrdiiedl & fhdl UshA TR IHk THE Afdfh
Y IS e I TUETT e Tk,

(1) 3TTdG o Tohdlt UeTehR &, I8 UTe fohel GEATAST AT e ohl, A8 UhHR hi, IHHI
IR & o [T Twef 9 g FgfId e |

(4) T g e, AfAfh He 3R IR, AR L &, IuuwT (3) & e 2wl s
Haeld & FHIYMYS €U H Wigel a1 71 & d9 98 ATdeH & UehRl o did golg
datieal Tl Afd | it 5 a8 faarg i uRfderiaa sl e 5 wd gy 3 a9l |

(5) TARR Wich aTdd IULRT (4) & 37efH GoAg HAAedl el oh G USTRRI
faare & T@dy 3R sy dfd # Gierdyel @reEiid W ugeH & iy, 39 e H
HETIdT |

(6) 3T & U U&IhR l Ug Haed il foh dg e | Hefdd faare ol gotg
F H TR olieh ASTeTd & H1Y Ta-TYdeh FedliT e AR T wich ASAd o,
Ik THeT 1&g AR 3 TeT8d GEATaS] Y& e oh [T hl FJUTer |

(7) 519 RA lich AT ol Jdixh golg raaied! | g 7 ¢ fo Tt swrfarfeat &
s & T I f9ae € o uarerl ot e € 9o, ad 9 faare & g
TqHEId o ey forfdd o Fah 3R Tafdd TeihR al 3 AUl & felu ot 3k
IS Y&IhR {d1g & THEId & @7 Terd &l S1d & dl d THESIAT R TR gEdleR &l
qer Tt dich eTeld Ik Megarar AfAHui aiika weft 3R Iq6h! Teh-Tah Ufd
ek Geifeid Y&IehR ol il |

(8) W&t UaTRR IUERT (7) o Tefi foneft aRR W ugan & 31wd ¥ed €, 9gi afe faarg
forddt aTuRTy O Hefdd T8l & a TRl | 31ererd, faare & e e &ft”

(%) 39 I=d AT ol Ueh GHAAT UG F IR ULl I Ui St SiEe! odi @
3; 2017 (9) UL, 44, & (Aula # 317 I=a ATl o g (Aufdl ot 3YR Ad
BV Te RyiRa foma fob g ofies 31aTeid o1 I8 Ueh Ufdsl shled & foh, af U1 g,
A T UG ol HHUNT &HXd §U UeThRI & HET THEIAT heel hl U YT il AR
T YTl § A% &l bl 0 H & faarg o1 faffee qur-ay R & Feh | areiid
Tfcha ohi fordl foeTT TS e JqTetd Eid uT-419 W Uiy =8l & Fahd &1

(¥) 39 T ! Teh 3R GHad! Fradis 3 A9 39T &0 0 ufd zeme e
srererd (Re ot 70 34170/2012 ot fafer 02.05.2014) & ufaurfea forar & fob-
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“gqr T AT ST 39 AT o TAHET ITd &, FReTuaTg $U ¥ < I8 Ul Sl §
o oot & rfafAem & a1 22 71 i IT-URT (5) 3R IU-4RT (6), TR e 3T,
TR T8 ohl hidTal oh G THSAT el o alidcd aidl & 3R fhe 3U-4RT (7) o e
& e 21 ST N &, T Qelt chrefanel  wweial 3 e Hiogg €, S waiehR ot e
B Tohd g, dl TIfdd FHEd & Ha-ad foaia o Tehd & 3R J&eRI O fewmfumai
ATt ST vl &1 Afeh TET Udid 8l & b Tl el 37eredd, 3% auie
UEYgH & YUl faudd # Tu-a¥ & YR W 3 g W [ulg @1 § ugel ohda
THTY T YA fohaT =g fathet @1 o1 U6 o W@ &1 39 aR | hls Tmeht el &
Tg Goig e bl T, fohd Tich F AR fohd T & AN I Ud IR <l TS dlich
Tefad gall <l fewaforat SiEd ol ST Teh| I8 7 df Wae &l 9161 ¢ 3R 7 & 34
TaSieh ITANIAT TdT Uil H AMHA & & 0T Ueh B o T H STAATA [hdT ST
Tehrd ¢ T8 g HaTRendT Tel &, o d9aq $U & FHde foran ST 81 usraet & 98
wfafafad g =fe o Ter deiifad el de g & foid, Uk yedifad Srsitar s
A & fou areafass 3R gameR v ford T 9 3R dhad S9 UdTidd FHeid & difed
widfsha T8l et 8, dd & LT elich HATerd ol TU-TS o TR W Ui o & foid
T T AT 1" (IS =TT IR TSk 721 )

() Tk ATARTH Teh 3R FHAA! AU GIRT T3 Se1¢-T hIURH AT sfear uid
U Sisad g 3, 2015 (8) TSIet 668, & AW | 39 HaH H TATE didh J1areldl ohl
Fo faar fder off o M 9, ueeg T Tl Bt & fop at feam g womé s srererdl
SR1YUT U & AT Tel ST 38 & | U e s foh

“TTE Wk AT Rl HH il URTAURUT T ¢ U] U&ThR STd fohell o ek el
UG UTd & O €T3 Tich qTeid ~A1g Hutiaeh Heprd # SURd gl STl 87 qe &g
clich AT Sl [9a1G o UeThR ohl Tg URUT T8l S &1 a1 foh, ey J & ITehl
& =1 AT ol 87 (3dTe =A1aTerd g1 fod 13 §)

(B) St foh I SITAMTH Pl €RT 22 71 ! ITLRT 39 4 | afofd ¢, Toh TeThRi o faiad
% g {91 & qel o fdareehi sl e | 3&d §U, T&IhRI ol sie TATE wieh JAaleld,
gole HAaledl gRT UehRi ol fadre & ax iR fAsyey Afa & Hiedyo! awgiid w
Uge o fel Ik UATE | WErIdl hatll| 3Ad: Tg AT ¢ foh TS wich AqTeld, Itk
TATE! T U H AU AT H Iooid ohe Hifch JUYRT (8) & ATIR Tl UefehR et
PR W Ugd- § A% W6 &, 39 AT H 8, LR wish HAerd fadrg ol fafeg o
Tt ¢ (TS faarg foredt sty & Heifed =121 8) | U4 (8) ek ol Raufd dah Uga &
U< IULRT (3), (4), (5) T (6) # foFd T4 YT T IUURT (7) H FHHA W T g i
Rerfar & Iur &1, T wieh STeTerd, IULRT (8) & SFwaild UT-ary W ol & Fedt
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&1 3d: Ik HRIdTe! Sl Ioid, Tl H &l Tel, W] 3Hagd gl Al |

(ST) IWI<h faseiwor | =g qufa: fafed i @ foh, 18 wlieh 3AqTeld, ol HaueH Teihr
! FIETEYUT THSI TR UG o ford AU JfgHT, A & S¥d <l JUNT hich T
T MRV ST ITRT FAUYH Fded &1 30 T H SR 8 o IURI 8l faarg
Ay o= =gl | W] IWIh FHRidTiedl il Jeeid (HIU H) UC H Hag gl
a1, e 38 g1 faare &1 fafRyg e o6l HRUT Ual 9 Foh | U1 Ieaifdd = g
T g UdId BN Toh TUTE Tlieh 3TTad, GIT URTRRI oh g AHSIAT el ol his It
el TehdT T, STt 3tk STATATH o TG ol - o o THhe] BRI 3Td: Tt e |
Tare’ fafeer $U & AT el |1 SIRATT | UaoT § Icd~ (a8 TR ol HeRoT Wik

qUisT gRT TR SITar g

() T WUl | UdTe H THE & YO & 99d § hig Ieaid ol [ehdl 4T §,
chael Ueh T TR TN & fely dri@ fyiied bl =i, U1 Ieeiiedd €, W] 3 dRid
R <1 AT {6 118 9 o UaTehre HHEHAT el e Ui, U g ot el forn g o
1 78 T QT % e e s 3 et @i 3 R o ot e R
BT A1 G Ik YT Sl AT T8 et aeT &t e faarg # faftem i Rafd muga ™
ST, IURITh setoT 3 quia: faudid &1 3rd: saifud dde 3t sruEsT, Afdfee 7 giud
& STIT &1 i foh g =amanerd 39 ks R Ugad ¢ foh Torg wieh JAgTeld gRT SHsild
! Tifeha ol YT fohd foT fdaTg W ur-qiy R Foig 31 Sraetes 8, d: 38 TR W
UTE o T[UT-GQY TR 19 el ohl SATARThdl Tl g

7. fAswdt

SWRIh faecvor & heraey, snafid dare e foan Srar & dur are g e
A ol UTAUTS TohalT ST & 3R TSI fohalT STt & Tob at THeiIT e i WishaT
! YT IR ULHRI o A Gelg Il 1 Jihgeh TITE il 9 Ihh e -
IWRId & 91¢ 1 IU-aY R fafem &l qor grsia & T J9%d g ol da8g §
Jecied UaTe H off il | Wik (G o AT Tg FTdehT 3HifAd U A WIhR bl ATdl 8l

3. Learned Standing Counsel appearing for State-Respondents is not able
to dispute the above referred position of law as well as consideration
made by Permanent Lok Adalat which was not sufficient, therefore, Court

finds that a case for interference is made out.
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4. In the present case, only consideration made by Permanent Lok Adalat,

as reiterated in impugned order, is asfollows:

"faferer Tar ufRreReoT SAfAfam o wrael & sl et fskar soara
EU U&HRI o W & fdarg i Gelg FHiId o TR TR FHEaid fd 5
2q farier 22.06.2020 ot Gelg ULdrd dAR fam 71, a1 Yol GHSA &
YA o 18, U= UeTRRI o Hed, fad1g ol getg o eR W fAeaia
fohd ST o &Y § HEAld 78l 9 Fehl| 37a: Uie &l I | Flident &
fAEIRT UG & ATYR W fRAT S W@ B, aA1 AU FwddTel GEaTid
FXd §U UHERI & fagH AREGHEUT F a6 g T Td AHaE d
FrdetrehT feham |

5. Court finds that aforesaid consideration is not legally sufficient,
therefore, impugned order dated 29.11.2025 passed in P.L.A. Case No.
166 of 2019 by Permanent Lok Adalat, Aligarh is set aside and matter is
remitted to concerned respondent to pass a fresh order taking note of
aforesaid judgment in Manager Life Insurance Corporation of India,

Basti (supra).

6. The writ petition is accordingly disposed of.

(Saurabh Shyam Shamshery,J.)
August 13, 2026
SB

Digitally signed by :-
SANDEEP BHATTACHARYA
High Court of Judicature at Allahabad
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